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Chief Information Security Officer and President of Forensics, 
HaystackID

John Wilson

As Chief Information Security Officer and President of Forensics at HaystackID, John 
Wilson provides consulting and forensic services to help companies address various 
matters related to electronic discovery and computer forensics, including leading forensic 
investigations, cryptocurrency investigations, and ensuring proper preservation of evidence 
items and the chain of custody. He regularly develops forensic workflows and processes for 
clients ranging from major financial institutions to governmental departments, including 
Fortune 500 companies and Am Law 100 law firms.

Meet Your Presenter
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Why Now?
THE DECISIVE EVIDENCE LIVES ON THE PHONE.

Mobile is where the case now turns, and it is the hardest evidence to handle defensibly.

A screenshot does not survive cross-examination. An in-house IT copy breaks the chain of custody.

Message Metadata Thread Reconstruction Time Zone Normalization Encrypted-App Content

Message metadata, thread reconstruction, time zone normalization, and encrypted-app content all have to hold up at trial.
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The Product
PRODUCTIZED MOBILE FORENSICS, FROM TRIAGE TO THE COURTROOM.

1

Forensically defensible 
acquisition, analysis, 
and expert testimony 
for iOS and Android.

2

One forensic bench, 
from first triage 
through trial.

3

A service, not a tool.

4

Built for regulated 
industries and high-stakes 

litigation.
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How It Works
ACQUIRE. ANALYZE. MOVE TO REVIEW. TESTIFY.

ACQUIRE

Forensic acquisition of iOS and 

Android, chain of custody 

preserved at every step.

→

ANALYZE

Messages, app data, call and 

location history, and cloud-sync 

artifacts, reconstructed defensibly.

→

MOVE TO REVIEW

A direct import into Relativity, with 

no separate processing-and-

staging step.

→

TESTIFY

An examiner who can stand 

behind the findings in a deposition 

and at trial.
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The Suite
ONE SUITE, THREE TIERS.

01

VANGUARD

Fast, privacy-first remote triage 

and preservation, typical 

deployment in 24 to 72 hours.

02

PRECISION

Targeted, deeper analysis and 

authentication for a litigation-

bound matter.

03

RELAY

The enterprise mobile-to-Relativity 

pipeline for high device counts.
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Relay
ONE CUSTODY CHAIN, ACQUISITION TO REVIEW.

Most mobile evidence takes a separate processing-and-staging step to reach the review platform. Every handoff is a place where 

custody can be challenged. Relay imports mobile evidence directly into Relativity, on one unbroken chain of custody. The result is a 

defensibility argument first, and a faster path to review second.

THE USUAL PATH, HANDOFFS STACK UP

Acquire ‖ Process ‖ Stage ‖ Review

RELAY, ONE UNBROKEN CHAIN OF CUSTODY

Acquire Relativity Review
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Defensibility
FORENSIC-GRADE, NOT AN IT COPY.

A screenshot or an IT export is 
not evidence. It can be altered, 
and it carries no defensible chain 
of custody.

MEDAL preserves custody at every 
step, so the artifact holds up under 
an authenticity challenge.

The same discipline runs across 
HaystackID's established 
forensic work.
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Testimony
AN EXPERT WHO CAN TESTIFY AT EVERY TIER.

HaystackID's expert bench is recognized by industry leaders, including Chambers. 

Testimony-grade at every tier, not just the top one.

Written Report

2

Deposition

3

Trial Testimony

4

Rebuttal

1
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Who It Is For
BUILT FOR THE TEAMS THAT LIVE IN THE EVIDENCE.

Litigation Counsel

Plaintiff and defense, taking mobile 

evidence to trial.

Corporate Legal and GC

BYOD or mobile-heavy workforces and 

large device counts.

Investigations and IR

Including departing-employee matters.
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The Bench
A MODERN SUITE OVER A DECADE-MATURE PRACTICE.

The productization is modern. The examiner practice 

underneath is more than a decade old.

Recognized globally by industry leaders, including 

Chambers, Gartner, IDC, and Legaltech News.

Trusted by Fortune 500 and Am Law 100 clients.
Forensic, eDiscovery, and cyber under one delivery 

organization.
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Scoping
HOW WE SCOPE MEDAL FOR YOUR MATTER.

1

Understand the Matter

We start with the matter: device 

count, timeline, and where the 

evidence has to land.

2

Map the Right Tier

We map the right tier, from a fast 

Vanguard triage to a Relay 

pipeline into Relativity.

3

Confirm the Plan

We define the deployment and the 

custody plan, confirmed at intake.
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Next Steps
A SHORT PATH TO DEFENSIBLE MOBILE EVIDENCE.

01
A scoping conversation about 

your matter and your device 

population.

02
A sized engagement at the tier 

that fits.

03

The ask: a follow-up working 

session with your team.

MEDAL. Acquire it. Analyze it. Testify to it.
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O P E N  F L O O R

MEDAL. Acquire it. Analyze it. Testify to it.

PRESENTER

John Wilson

ROLE

Chief Information Security Officer and 
President of Forensics, HaystackID

EMAIL

JWilson@HaystackID.com
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